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YTBEPXJEH
petrerreM OGIIECTBEHHOTO COBETA IO KyJIbType npu OTaene
KyJbTypbl AnmuancTpanun 3y61oBckoro paona Teepckoi
00J1aCTH 10 IPOBEICHUIO HE3aBHCUMO OLICHKH KauecTBa paboThl
MYHHULHUNAIBHBIX YUPEKIEHUH KyIbTYphl 3yOII0BCKOTO paiioHa
TBepckoit 001aCTH, OKAa3bIBAIOIIUX COLUATBHBIE YCITYyTH
OcHoBaHHe: IPOTOKOJ 3ace/laHusl
OBI1IecTBEHHOTO COBeTa OT «..$ » L7  2015r.
Topsigox npoBefeHNs] He3aBHCHMONH OLIEHKH KauecTBa paboThl MYHHIHIAJIbHBIX
yupexaeHHi KyabTypbl 3y6uoBcekoro paiiona TBepckoii o6aacTu

I. Opranu3anus npoBeJeHUs] He3aBUCHMOI OLIeHKH KayecTBa paboThl
MYHHIIHIAJbHBIX YUpexaeHnii KyabTyphbl 3yonoBckoro pariona TBepckoii 06s1acTh

1. Hacrosmmii Ilopsmox pa3spabotaH Ha ocHOBaHWH Yka3a IlIpesunmenra
Poccuiickoit @enepanuu ot 7 Mast 2012 roga Ne 597 «O MeponpHsATHIX IO pealn3anui
TOCyJapCTBEHHOM  cOIMaibHOM  moiuTukw», IlocraHoBnenus [IpaButenbcrBa
Poccuiickoit ®enepanum or 30 mapra 2013 roma Ne 286 «O ¢opmupoBanuu
HE3aBUCHMOH OIEHKH KauecTBa PabOThl OpraHU3alMii, OKa3bIBAIOIIUX COLMAJbHEIE
ycnyruy, Pacnopspxenus IIpaBurensctBa Poccuiickoit @enepanuu ot 30 mapra 2013
roga Ne 487-p «O6 yTBepXIEHWH IUIaHA MEPONPHUATHHA IO (OPMHUPOBAHHIO
HE3aBUCHMOM CHCTEMBI OLEHKH KadeCcTBa pabOThl OpraHM3alyi, OKa3bIBAIOIHX
couuanbHele yciuyrd, Ha 2013 - 2015 roxsiy», [Toctanosnenus [IpasutenscTa TBepckoit
obmacta ot 30.07.2013 Ne 379-pn «O ¢popMHpOBaHNH HE3aBUCHMOM CHCTEMBI OIIEHKH
KadecTBa pabOTHI TOCYJapCTBEHHBIX yupexxaeHui TBepckoil o0IacTh, OKa3bIBAIOLIAX
coupanbHble ycryrny, @enepansHoro 3akoHa ot 21 monsa 2014 Ne 256 ©@3  «O
BHECEHHM M3MEHEHMH B  OTHENbHBIE 3aKOHOJaTeNbHBlE akTel  Poccuiickoit
Dezepalyy 10 BOIIPOCAM NPOBEICHHS He3aBUCHMOM OLIEHKH KauecTBa OKa3aHUS YCIyT
opraHu3alusiMH B chepe KyIbTypbl, COLMAIBHOIO 00CTyKUBaHUS, OXPaHbI 30POBbS U
obpaszoBaHusi», mpukaza MuHHCTEepcTBa KymbTyphl Poccmiickoii — @epmepamuu oT
25.02.2015 Ne 288 «OG6 yTBepXIEHHWH [OKa3aTelel, XapaKTepH3yOIUX obIue
KPHUTEPHM OLEHKM KadecTBa OKa3aHMS YCIyT OpTaHH3alMsIMH KyJIbTYPhI» B Pell. OT
07.08.2015 Ne 2168.

2. CucremMa He3aBUCUMOM OLIEHKH KadecTBa pabOThl MyHUIUNAIBHBIX YUPEXKICHU
KynbTypbl 3yO1i0BcKoro paiioHa TBepckoii 0651acTH, OKa3bIBAIOIIMX COLUAIBHBIE YCIYTH,
OCHOBBIBAa€TCS Ha  CICAyOIIMX IPUHLUUNAX: JOOPOBOJIBHOCTH, OTKPBITOCTH,
MIApPTHePCTBA M 3aKOHHOCTH.

3. HesaBucumas OLeHKa KadecTBa OKa3aHUA YCIYr OPraHU3alMsIMH KyJIBTYphI
IpelyCMaTpUBaeT OLECHKY YCIOBHIl OKa3aHUs YCIYT IO TaKAM OOINMM KPHTEPHSIM, KaK
OTKPBITOCTh M JOCTYIIHOCTh WH(GOpPMAIMK 00 OpraHM3allMy KyJIbTypbl; KOM(OPTHOCTH
YCIOBUII TIpefOCTaBICHMS YCIYr M JOCTYNHOCTh HX IIOJNYyHYEHHs; BPeMs OXHAAHUI
IIPEJIOCTaBICHNs.  YCIYTH; JOOpOXKEIaTeNbHOCTh, BEXIMBOCTh, KOMIIETEHTHOCTb
PpabOTHUKOB OpPraHU3alluy KyJIbTYPbI; yIOBIETBOPEHHOCTh KAYECTBOM OKa3aHMS yCIIyT.
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TMokasaTeny, XapakTepU3yIOLiie OOIIHMe KPUTEPHH OLEHKHM KauyeCTBA OKa3aHWs -
YCIYr OpTaHM3AllMsIMA KylIbTypbl, B COOTBETCTBMM C mpHKasoM Munucrepcrsa
KyIsTypsl Poccuiickoif ®@eneparmu or 25.02.2015 Ne 283 «O6 yTBepXKIECHHU
[IOKa3aTeNeil, XapakTepu3yIOLkX O6IIie KPUTEPUH OLEHKU KauyecTBA OKa3aHWs yCIyr
opraHm3anysIMy KynbTypsl» (cM. IIpunoxenue Nel);

4. OcHoBHBIME (QyHKUUSIMA OOIIECTBEHHOTO COBETA SIBILSIFOTCS!

4.1.hopMHpOBaHHMe NEpEeUHs yUpeXaeHHH (M0 THMam) M HNPOBEICHHS OLEHKH
KavecTBa paboThl UX pabOTH;

- Y4peKIEeHHs. KyJIBTypPHO-I0CYrOBOTO THIIa;

- OMOJIMOTEKH;

- yUpexIeHHE JIOTOIHATENEHOT0 06pasosanus « M.

4.2. opraHu3amysi MOHUTOPHHTa KadecTBa paboThI yUpEeXIeHUH) B YaCTH:

e ompeneneHus Mokazareneil, GOpMHpPyeMbIX Ha OCHOBE H3YHYCHHS MHEHH:
HOoNyYaTesell yeiyr; 3HaYMMOCTh OLEHKH YPOBHS OTKPBITOCTA H JAOCTYHHOCTH
uHpopManyuy Ha 0QHUIMATEHOM CaliTe OPraHU3aLKK KyIbTYpBL;

© YCTAaHOBIGHHS TEPUOJWYHOCTH M CIIOCOOOB BBIABIEHHUS OOIIECTBEHHOIO
MHEHHSI O KadecTBe pabOThl YUPEeXKAEHHH, ¢ MOMOILIBI OMPOCHOIO JIKCTa
HoceTUTeNeH yIpexIeHui;

e 0600IIeHAsS W aHalW3a pe3yJbTaToB OOIECTBEHHOIO MHEHHs O KadeCTBE
paGoTEl ydpexIeHHH M pPEHTHHTOB HX JEATENBHOCTH, B TOM HHCTIE
chOpMUpOBaHHBIE UHBIMH YUPEXKIEHUSIMHE;

o mampasienus B OTmel KyIbTypsl AIMHMHUCTpaiy 3yOLOBCKOro paifoHa
TBepckoit 0671acTy MpeIoXkeHnH 06 OpraHM3aIyy JIOCTyNa K MHpopMaluy,
HeoOxomuMoit ans motpeburteneit ycmyr; K HHOpMAmMH O pe3yJbTarax
OLIEHKH KadecTBa paboThl yUpexASHHMH H pEHTHHrax uX HEATENbHOCTH M
HpeIoKeHHH 06 yiIydIIeHHH KadecTBa paboThl yupex JeHHIL.

5. Dramsl ¥ cofepxkanue pa6oTsl OBIECTBEHHOTO COBETa 0 HE3aBUCHMOI OLeHKe
U peHTHHIOBAHMIO Ka4ecTBa pabOTEI yIpeK IEHHH:

5.1.00pMHpPOBaHUE MEPEUHs YUPEeXKICHHI, YIaCTBYIOIHX B CACTEME HE3aBUCHMOM
OLIEHKHU KauecTBa PaGOThI yUPEKIEHUH;

5.2. c60p 1 06061eHne HHPOPMALIUH O KadeCTBE paOOTHl yUPEKACHHUI,

5.3. hopMHUpoBaHKe PeHTHHIOB PabOThI yIPEXKICHAM;

5.4. oOIIECTBEHHOE OOCYX/EHHE Pe3yNbTaToB HE3aBUCHMOW OLCHKM KadecTBa
paboTHI yIpexKTeHUH;

5.5. IOATOTOBKA TPEIOKEHHH 10 MOBBIIIEHHIO KauecTBa paboThl yUPekACHMI 1
THpe/ICTaBeHre UX B apec yupeauTeNel yapekeHuH.

6. Monurtopunr, c6op M 06OOLIeHHe CBENEHHUH, PasMEIICHHBIX Ha caiTax
yupexieHnii B ceTH MHTepHeT, u3ydenrne oOeCTBEHHOr0O MHEHHS O Ka4ecTse paboTsI
YUpEXIeHMI B PEHTHHIOB JEATENBHOCTH yupexieHuii mposoautcss OGLIECTBEHHBIM
COBETOM CaMOCTOSITENFHO MPH OpraHM3alOHHON, MH)OPMALMOHHON U METOAMNIECKO
nonnepxke OTgena KynbTyphl AJMHHHCTpanuy 3yOLOBCKOro paiiona Taepckoi
obmacTty.
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I1. IToka3aTe/in KayecTBa
paGoThl MyHHIHNAILHBIX YUpeKIeHHH KyJIbTyphl 3y0noBcKkoro paiiona

1. Tloka3arenu OLEHKH KadecTBa pabOThl yUPEXIEHHM OXBAaTHIBAIOT BCE KIFOYEBEHIE
cepsl AeSITENPHOCTH YUPEIXKACHUN U NENATCS 10 THIAM YIpPexK JeHUH

- Y4pexXIeHH KyJIbTypPHO-0CYTOBOTO THIIA;

- OMOIHOTEKH;

- yUpesxeHre TOIOIHUTENBHOro 06pazoBanus «ALIM»

C6op, 0006ImeHre W aHaIu3 UHGOPMaLUK O KadecTBE OKa3aHHUs YCIyI OpraHH3aldsIMH
KyJIBTYpPBI TPOBOIKTCS IO TPEM OCHOBHBIM HAIIPABIICHHAM:

- W3yUeHWEe W OLEHKA NaHHBIX, Pa3MEIICHHBIX Ha O(QUIUANIBHOM caiiTe OpraHHU3aIluH
KyJIBTYPHI;

- W3y4eHHe U OLIEHKa JaHHBIX Ha O(QUIMAIbHOM caiiTe Ui pa3MelleHus UHGOpMalUy O
rOCyJapCTBEHHBIX M  MYHHLMIATBHBIX  YYpeXJeHHIX B cetu «MHTepHeT»
www.bus.gov.ru;

- c60Op DaHHEIX U OLICHKA yJOBIETBOPEHHOCTH IOydaTeNnel yCiyT.

ITo criocoGy OLIEHKHU MOKa3aTeld ASJATCSA Ha TpY TPYIIIIBL:

1)  u3ydeHUe MHEHHUs IOJTydaTesei yCiyr;

2)  HanuyWe MHpOpPMAIUH Ha calite www.bus.gov.ru;

3)  Hanuuue HHOGOpPMALMH Ha O(UIMAIBHOM CaiiTe OpraHW3alUd KyJIbTYpPBI WIH IIPU
€r0 OTCYTCTBHH Ha CaiiTe ydpeauTells OpraHu3aliu KyIbTypbl

2. Meroauka pacuera IOKasarejell HE3aBUCHMOM OIIGHKM KadyecTBa pabOTHI
YUPEeXKISHHUM: 32 HaIUYHe KaXIOro IOoKa3aTeNs YUpeKASHUSM IpUcBamBaeTcs 1 Gaiu.
TIpu Hamr4Yru 060CHOBAaHHBIX XKAaI00 IO IMoKa3aTelro Oaul He mprcBauBaeTCs.

3. OOumii (uroroBsiii) Gayut Jist yUpeXKAeHHs PacCUUTHIBAETCA KaK CyMMa BCEX
3HAUEHHUH MoKa3aTesell He3aBUCHMO# OLIEHKH KadyecTBa paboThl yUpPex ICHHUH.

., 4. Ha ocHOBaHMM NOJYyYEHHOTO pe3yJibTaTa YYPEKACHHWIO IPUCBAMBAECTCS
COOTBETCTBYIOIIEE MECTO B PEUTHHIe YUPEeKJCHUH, IPUHABIINX JJOOPOBOIBLHOE ydacTHe
B CHCTEME PEeHTHMHIOBaHHUS WM OXBAaUeHHBIX MEPaMH HE3aBHCHMOH OLIEHKHM KauyecTBa
paboThI yupexaeHui.

5. PeliTuHroBaHME HIET MPSIMO MPOIOPLHOHAIBHO UTOrOBOMY Oauty: 4eM OoJiblie
06mmii 6ay1, TeM GoJiee BEICOKOE MECTO 3aHUMAET YUpeXkKIEHUE B 00IIeM pedTHHTe.




