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OpraHu3aIyi conuanpHo# chephl B CETH «MuTeprET ([1,sp) OTIPEZENACTCS IO

dopmysie:

Hcrcnn+ Hca.{h
y B )%100, (1.1)
2xHaopM

rae

Werenn - KOJMHAYECTBO uHbOpMAaLHH, pasMeIleHHoH Ha uHGOPMAIMOHHBIX
cTeH/aX B IOMeIIeH!H OpraHu3aliy,

Wope - KOMMYECTBO HHGDOPMAIHH, pasMeleHHO! Ha oduIMaIbHOM cafiTe
OpraHu3alyy CONUaNbHOH chepst B cetu "HHTEpHET» (nanee — OdUIEATBHBIA
caiiT OpraHu3alKH);

Wgopw -  KOJIHYECTBO _umbopmaumi, pa3MellleHHe ~ KOTOpOH  Ha
06IIeI0CTYITHEX HHYOPMALHOHHBIX pecypeax YCTAHOBJICHO 3aKOHOATENbHBIME 1
MHBIMM HOPMATHBHBIMH IPABOBBIMA aKTaAMM Poccuiickoit Denepaiiv;

6) 3HayeHWe TOKa3aTeJsi OLCHKH xagecTBa «Hanuuue Ha OQHIMATLHOM
caliTe OpraHu3aluu conmanpHOil chepsl HHpopMaHH O JIMCTaHITHOHHBIX
criocobax oOpaTHOW CBA3H H B3aMMOJICHCTBHS C MONydYaTesiMA yCuIyr M HX
(yHKIHOHHPOBaHHE! aBGOHEHTCKHH HOMep TenedoHa; anpec 9NIEKTPOHHOM MOYTHI;
SIeKTpOHHEIE ~ CcepBHCHl  (IO/24H JEKTPOHHOrO  OOpalIeHus (xano0Hl,
TIpeUIOKEHNs), TIOMy eHH s KOHCYIbTAL|H TI0 OKa3hIBAEMBIM YCIyraM ¥ HMHBIC);
pasfena  OQUIMATBHOrO caiita «YacTo 3amaBaeMbie BOIPOCED?; TEXHUIECKOM
BO3MOMKHOCTY BBIP&KEHMS IOTydaTeneM yCIyr MHEHMSI O KadecTBe YCIOBHM
OKa3aHWs yCIyT OpraHu3aluer CcoLMANBHOM chephl (HaTuYue aHKeTHI UL ONpoca

rpak/iaH Wid TUnepcChUIKA Ha Hee)» () onpenessieTcs 1o dopmye:

Myer = Lamer * Cmers (1 2)
rue:

Tmer — KOJMIECTBO GaUIOoB 33 KaXIBIH JUCTAHIIMOHHBIN criocod

B3aMMOJIEMCTBHS C TOJTydaTenaMu yCIyT (mo 30 H6aLoB 32 Kax bl cnocob);
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Cuer — KONHYECTBO ~(PYHKIMOHUPYIOUIAX JMCTAHIMOHHBIX CIOCOOOB
B3AMMOIEHCTBUS C TOIy4daTeNsAMH yCIyT, uHbOpMAIHI 0 KOTOPBIX pasMeIleHa Ha
oduMaNbHOM caliTe OpraHu3alii couuanbHOU chepsl.

TTpu Hanmu4uy ¥ GyHKIHMOHMPOBAaHHH Goee Tpex MECTAHIMOHHBIX CII0CO00B
B3aMMOZEHCTBHS C TOJNydaTelsMU yCIyr ToKasaTeih OUCHKH xauectBa (TLpcr)
npurmMaet 3nadenre 100 0asos;

B) 3HaueHWe IOKAa3aTeNsd OLEHKH KauecTha «Jlons momydarened yCIyT,
Y/IOBJIETBOPEHHBIX OTKPHITOCTBIO, [OJHOTON ¥ JOCTYIHOCTBIO HHGOpMaIMH O
HeATEeNBHOCTH  OpraHu3alluH CONMATBHOM  c(epbl, pPa3MEIIeHHOH  Ha
uH(pOPMAITHOHHBIX CTEHJAaX B MOMEIICHUN Oprafi3alliti COIMANIBHOM cepsl, Ha
obuIMATEHOM caliTe OpraHM3al|d cormansHoit chepe» (T17"%yy), onpenenseTcs

o popmyie:

Veremn + Y
e, = (% " ® yx100, (1.3)
2)("106111

rae

Verena - 9HCIO TONydarerneil ycuyr, yIOBJIETBOPEHHBIX OTKPHITOCTHIO,
[IOTHOTOM M JOCTYIHOCTBIO MH(pOpMAalWH, pa3MeleHHOH Ha MHQOPMAIMOHHBX
cTeHIax B IIOMEIIEeHUH OpraHu3aliu COLMAIBHOM COEPHI;

Veawe - 4YHCIO TOJNydarenenr ycuyr, yIOBJIETBOPEHHBIX OTKPHITOCTHIO,
OJHOTOM ¥ JOCTYIMHOCTBIO MH(OpMAIIWH, pa3MeIeHHOH Ha OQUIMATBHOM caire
OpraHu3alluy;

Y, 61 - 0OLIEE YHCTIO ONPOIIEHHBIX noJrydarenei yciyT.

2. Pacuer moxasartenei, XapaKTepHU3YIOIIHNX KpUTEpUH OIICHKH KadecTBa
«KoM(pOPTHOCTH YCIIOBHH MPENOCTABICHUS YCIYT, B TOM 4YMCIIE BpeMs OXHIaHWA
NPENOCTABIEHNS YCIYI»:

a) 3HaYEHHe MOKa3aTels OLEHKH KaueCTBa «ObecrieyeHue B OpraHU3alH
conmanbHOM chepbl KOM(OPTHHIX yCIOBHMM TNPENOCTABICHUA YyCIyr: HAMIHe
koM(OpTHOH 30HBI OTJBIXA (oxunanns), 00OpYyAOBaHHOH COOTBETCTBYIOLIEH

Mebenplo; Hauuuue H NOHATHOCT, HaBHralnydd B [IOMEIEHUH OpraHu3aiuu
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conpanbHON cdepsl; HaIMYUe U AOCTYIHOCTH [UTHEBOM BOIBl B IOMEIICHHUH
OpraHu3alliy; Halu4ie U J0CTyIHOCTR CAHUTAPHO-TUTHEHAIECKHX TIOMEIEHUH B
OpraHM3alyyu;  yAOBIETBOPHTEILHOS CaHWTApHOE COCTOSHHE TIOMETeHHH
OpTaHM3alyy COUMANBHOH chepbl; TPAaHCIOPTHAS AOCTYIHOCTH OpraHMsaluu
commanbHoi  cdepsl  (HamHuHe oBImIeCTBEHHOI0  TPaHCIIOPTa, TIAPKOBKH);
JOCTYIHOCTh 3aIlMCH Ha NOJydeHue yCIyrd (mo TenedoHy, Ha OQHUIHMATBHOM
caiiTe OpraHW3ali COLMANBHOH ceps, mocpenctsoM Ejummoro mopraia
TOCYHAPCTBEHHBIX ¥ MYHHIMNAIBHBIX YCIYT, IPH JAYHOM TIOCEIICHUH B
perucTparype WiIH y CHelMaicTa OpraHusalii CcOIHANBHOM cdephl U Jp.); HHBIE

yenoBus) (Iomg.yen) OTPEACIACTCA TO dopmye:

onmb.ycn = TKOMQXCKOMQJ’ (2 1)
rue:

Teomp—  KOIHHYECTBO 6awoB 3a Kaxaoe KoMdopTHOe  YCIOBHE
peiocTaBieH s ycuyT (10 20 GaUIOB 33 KaKI0e KOMPOPTHOE YCIIOBHE);

Cromp — KOTUHIECTBO KOM(OPTHBIX YCJIOBUR HPEIOCTABICHHA yCIYT.

[Ipy HanmM4UK MATH ¥ Gonee KOM(MOPTHBIX YCIOBUH MPEAOCTABICHU yCIIyT
nokasarensb onenku kadecTBa (Icoug.ycn) TPUHAMAET 3HAUCHHC 100 6awoB;

6) 3HadeHue IIOKasareli OLCHKH  KadecTBa «Bpems  OXuaHUI
TIpelOCTaBIICHIA ycnym1 (cpemHee BpeMs OXWJaHUA W CBOCBPEMEHHOCTE
IpelOCTaBlIeHys yCIyrd B COOTBETCTBHH C 3aMUCHI0 HA NpUEeM K CIEHHAIUCTY
OpraHuM3anuu COIMANbHON Ccdephl (KOHC)’JIBT&IJ,IHO), IaToOM TrOCIHUTAIH3AIIH
(IuarHOCTHYECKOro HccnenoBanus), rpaguKoM Ipuxo/a COHAIBHOTO paboTHHKA
ga goM u npodee)» (o) OmpenenseTcs:

B cilydae IPHMEHEHUS ABYX YCIIOBUH OIIEHKH KaJecTBa (cpenHee BpeMs
OXMIAHMS NPEeJOCTaBIECHHUS YCIyTH ¥ J10JIA HoJydaTeNel yCiIyrT, KOTOpsIM yciIyra

Npe/loCTaBIeHa CBOEBPEMEHHO) PACCIUTEIBACTCS TIO dopmye:

! [ToxazaTens He MpHMEHSETCS IS ONCHKH opranu3aumii B chepe 06pasoBaHus ¥ KyJIbTYPhl
(crates 36.1 3akoma PoccicKoH ®enepamun  «OCHOBBI 3aKOHOJATENBCTBA Poccuiickoi

depepaniu 0 KyIbType», CTaThs 95.2. ®enepansHoro 3axona «O6 obpasoBaHiy B Poccuiickoit
denepamun ).
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CBOEBP

Iosan = (Comun +

x100)/2, 2.2)

il

rae

Coxun — CPERHEE BpeMsl OXKHAHHAA MPENOCTABIEHHUs yCIIYTH, BHIPAKCHHOE B
fajuiax: IpeBHIACT yCTaHOBJICHHBIA CPOK oxunanus, — 0 0Oamios; paBeH
YCTAHOBJICHHOMY CPOKY OXHJIaHHA — 10 6ai10B; MeHbIIe YCTAHOBJICHHOIO CpOKa
oxwunasys Ha 1 mens (Ha 1 4ac) — 20 6awoB; MeHbIe Ha 2 mHs (Ha 2 gaca) — 40
Gawon; MeHsme Ha 3 qEs (Ha 3 gaca) — 60 GauioB; MeHbIIE yCTAHOBICHHOTO
cpoKa OXHJIaHus He MEHee, HeM Ha Y, cpoka — 100 6a1u1oB);

VOO ypcno ToJydaTeneil yCuyr, KOTOphIM yCiyra TIpenocTaBjIeHa

CBOEBPEMEHHO;
Y g - OOIIEe YHCIIO ONMPOMEHHBIX noJIydarenes ycuyT,
B CiTydae IPUMEHCHHUs TOJBKO OJIHOTO yCIIOBHs OLIEHKY KadecTBa, B pactiere

YYUTHIBACTCA OJIHH U3 HHUX!

Iosuz = Coxcun
WA

CBOEBP

Towun = *x100;

Yoo6m

B) 3HAYEHWE IOKA3aTeNls OLEHKH KadeCTBa «Jlonss moydarened yCIuyr
yIAOBIETBOPEHHBIX KOM(OPTHOCTBIO  IPEAOCTABNECHAS  yCIYT opraHu3aluen

COLMANBHOM cheprD» (IT°?, ) onpenensiercs 0o GopMyIe:

1B cdepe OXpaHsl 3OPOBBA CPOK ONCUIAHHA YCTAHOBJIEH B pasiene VIII ITporpamMmel rocylapcTBEHHEX rapaHTHi GECTUIATHOTO OKA3AHHMA
TP@KIAHAM MEIMIHMHCKOA MOMOIIH Ha 2018 roa W Ha NIAHOBBIA NEPHOL 2019-2020 rOA0B, YTBEPMKICHHOH nocTaHosneHuem [IpaBHTENnBCTBA
Poccuiickol denepainn ot 8 exabpa 2017 r. N 1492.
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xomd

e = = x100, (2.3)
10

rae

VM _ gpeno moNMydaTened yCuyT, YAOBIETBODEHHBIX KOM(OPTHOCTBIO

NpeIOCTaBICHHUS YCIYT OpraHM3alKel COLMATEHON Chepsl;

Y 6 - OOIIEE YMCIIO ONPOMIEHHBIX TIoJTydaTesied yCuyT.

3. Pacuer moxasarenei, XapaKTepHU3YHOIIMX KpUTEpPUH OLEHKH KadecTBa
«JIoCTYITHOCTB YCIIyT AJIsl MHBAIUIOBY:

a) 3HAYeHHe IIOKa3aTessi OIEHKHM KauecTBa «O6opynoBaHUe TTOMENICHAH
OpraHM3alii COIMATBHON Chepsl 1 TIpUJIeralomel K Hel TeppUTOpUH C YHETOM
HOCTYIIHOCTH [l WHBAIMIOB: HAJIAIHE 060pyI0BaHHBIX BXOJHBIX TPYILI
nagaycamu (oA beMHBIMH wiarhopMaMu);  BBUIENCHHBIX  CTOSHOK U
ABTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJOB; a/alTUPOBAHHBIX ma(TOB, NOPYYHEH,
pacIIMpeHHBIX [BEPHBIX IPOEMOB; CMEHHBIX Kpecen-KOJIACOK; CHeHanbHO
060pYyJOBAHHBIX CAHUTAPHO-TUTHEHAIECKHX nomerneruin» (T jocr) ONpEneNsAeTCs

o Gopmyie:

% oer = T s0er X C™ gocr s (3.1)
rae:

T e — KoMudecTBO OawioB 3a KaXHoe YyCIOBHE IOCTYIIHOCTH
OpraHM3alyy Ul WHBAIAIOB (110 20 GaJUIOB 32 KaXI0e YCIOBHUE);

C% ocr — KOJHUECTBO YCIIOBHH HOCTYIHOCTH OpraHu3alliH Ul MHBATHIOB.

Tpy Hanuuuy ISTH U Goyee YCIOBUH JOCTYIHOCTH yCIyT LA MHBAJIUI0B
noxasatess onerky kagectsa (117 jocr) TpUHAMaeT 3Haderue 100 6arios;

6) 3HayeHue IOKa3aTess OLUCHKM KauecTBa «Obecrieuesye B OpraHy3allid
COIMATBHOM cephl YCIOBHH HOCTYIHOCTH, MO3BOJIIOIHMX WHBAIKIaM IOIy4aTh
yCIIyrH HapaBHe C JPYTHMH: JyOnupOBaHHE I WHBAJIUIOB IO CIyXy M 3peHHIO
3BYKOBOM M 3pUTENILHON uHbopMarwmy; TyOonupoBaHue pajceil, 3HaKOB ¥ MHOM

TexcToBOM ¥ rpadudeckoll MHpOpMAIMU 3HAKAMHM, BBITOMHEHHBIMH penbedHO-
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toyeunsM mpudrToM bpailis; BO3MOXHOCTH IpeNOCTaBICH)s MHBAIMAAM 110
‘ 65-91-TH(TZ8Y)8
cnyxy (ciayxy # 3PEHHI0) YCIyT CYpAONepeBOAIHMKa (Tmbrmympeaonqﬂxa)

HaIMuMe AaibTepHATHUBHOM

pUIMATHHONO - CaidTa  OpraHM3allvy

0B 0O 3 OILb, OKELSBIB&CM&SI
d’egaﬂcl;]é?j» )l{ﬁ’M

(' commanpHOU Chepsl, npomemﬂxgeoﬁxonmoe

co%nanmon chepsl
paﬁoTHmcaMH opranu3afl
obOyuenue (MHCTPYKTHPOBAHKE) IO CONPOBONKICHHMIO HHBAJIA/IOB B nomemeﬁm

O S &%ﬁ%ﬂ%ﬂqm aewsg@ﬁ%s_.,

(ommaxcoundis)

awdod nﬂm SRS A SRRARYIST K1nou o1EHOINAIE BH BIO
2107 ¥doBoH | o ommnendopuu diugerooredn u ¥uHEd0ERdQO OJOHTI PIIATTAHAN
oomes Hd&mu&x AWENHATXdBA nmw&o@m OMOORHMIOULBLY
yoHRHEdSN OMHOOSHE BE CHEOEIOIATS aoaiTHEHEEHocIISOAT! MEBNUIONIBION (3.2)
v ouswsed g g MHAALIUANHHIN IDIALOUIBLO goaano'edlo adeadeo
BH mznnwdmbxmﬂ jiondoaorooY BUEOIEEIIONSdI KHHOBAIOAQO XEIUAN €

TYCJT}'T

oer — KOIHUYECTBO OaLIOB 32 Kaxnoe g;mnmgmocrynﬂom,
OJOMNOIRMLONLELD o.xonmdan’a - b

MITOL ikfichioe FEHBHNEID goxammd radAzauky] nsmdammw;ﬁq ewaouI

OMHOHIOLOK 08 M. "1 9TOTTI'LQ 10 BIBLOIO egexud] | UMHEEOHOO B
CY™" oer — KOAMYIECTBO YCIOBUM 10C OCTH, MO3BOJSIONMX HHBAIMAAM

nony4aTh yeryry HAPAREER APV A
[Ilpy HamwuuM 0ATH U Oonee ycnosm‘& JNOCTYIHOCTH, TIO3BOJIAIOMIAX
I810C N "xon
WHBAIUIAM IIOJIy4aTh YCIyrd HapaBHE C npymﬁéx ﬁasa%’glﬁ OIICHKU KadecTBa

100 100 569/19 ¥6 107 069 LILDV/HHM
(I1"°™" 1or) IpuHEMaeT 3Hadenne 100 6amtoBL B oot te

o (bOpM}’JIeZ l‘ld&lqm&x l!adonI( no’m‘fgo gﬂm&ﬁﬂl
BLovIrgo HoModag ],
radfrardy ounporadni
aon1awIoig sorHInLddBIAd0 §

V¥ avirao yoxodaal
77, = (easiaicss Wxi@Hon raruwox (3.3)

H1oVIMgOoN0daaL 0ELOIIELHEY I

HIRQ0 yoxodad],

puHed XI9HIIRUHIMHAN
podA191:AN BUHAIER ggﬂmggﬂyqameﬂ yCIIyT-MHBAMIOB,  YHOBIETBOPCHHRIX

IOCTYHHO Y
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4. Pacyer moKasareled, XapakTepH3yIOIHX KPUTEPHH OLEHKH KadecTBa

«J106pOXKeNaTeNBHOCTD, BEXIIMBOCTD paGOTHHKOB OpraHU3alK CoLUanbHOH

chepb»:
a) 3HA4YeHHe IIOKa3aTess ouemcg Ka4yecTBa

y/IOBIIETBOPEHHBIX noﬁpoxcena'renmﬁ)cum, )

noJTydarese yCiuyT,
TBIO  PabOTHHMKOB

DBUYHBIM KOHTAKT H

=

OpraHH3alM COLMATBHOH ChEpsI, o‘?cnetmﬂaro K. 1€
pHbOPMUpOBAHYE HONyHaTeNs YCHIYTH IPH HETOPPS n%nf
OpraHHU3aI|Io commansHoit chepsn (IT'E" " yz) o m:ﬂ%'r

=
B
yynepe KOHT
Hnepn.mgr = ( )xl 3%

=)
rae 2 §
YUCPBEORT  _ gpcno N ya né‘,'
B (¢
HOGPOXKENATENBHOCTBIO, BEXJIMBACTHIO pabeTHIH

oBeCIedMBAIONIAX IIEPBUYHBIM KOHTAKY U uHGOPMURPOEAHAE 10Ty IaTeNs yCITYTH;

U, g - OOIMIEE YHCIIO ONPOIICHHBIX NOTYIaTe

' HHOM OOpallleHud B

b1 IO bopmye:

(4.1)

yI0BIIETBOPEHHBIX

DB OpraHu3aliy,

A w4

6) 3HaueHHe IOKa3aTels OLEHKH KadecTsa : i | mommygateneit ycuyrT,
y/IOBIIETBOPEHHBIX 0GPOXKENATENEHOCTEIO,  BEAGHUBACTBIO pabOTHUKOB
opraHm3alnuy _commansHON  cdepsl, obecnednBa u_u HETIOCPEICTBEHHOE
oKa3aHye YCIyrH Dpu oOpamienud B Opl"aHH% ' ﬁbuna.usnoﬁ cheps»
(II°<Y*Y" ) onpepensieTcs o Gopmyie:

Ve ¢
e 106, (4.2)
qoﬁm = :

e s g

yoRBYENT . qHCNO r@ayqa'reﬂeﬁ V¢ n'g‘, yJIOBJIETBOPEHHBIX
106p0oKeNnaTeIbHOCTHIO, BEXJIUBQCTHIO pT.ﬁCIIHHK DB _E OpraHu3aliy,

obecneuuBaromux HEIOCPEeACTBEHHOC OKa3aHue yCIIyIry;

Yyg, - 0OOIIEE YUCIO ONPOMICHHBIX roJTydaTesiel yeuyr;
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B) 3HAYEHMe IIOKA3aTeNs OLEHKH KadecTBa «Jlonsi TONydaTeNned yCiuyT,
yIOBJIETBOPEHHBIX 0GPOXKENaTeNbHOCTBIO, ~ BEXIMBOCTHIO PabOTHHKOB
OpraHu3alEHA CONHATBHOH cepsl TpH HCIIOJE30BAHMY JIHCTAHIMOHHEIX dbopm

pranmoneiictusy (TT°77y,) ompeenseTcs no Qo ne:
y

BEMILOHCT
PO yx100, (4.3)
T'Ioﬁm
rae
M isianend gMcno  ToydaTened  yCuyr,  YIOBICTBOPCHHBIX

106pOXKENATENBHOCTEIO,  BEXUTMBOCTEIO paGOTHHKOB ~ OpraHusal|u  TIpd
MCIIONB30BAHMH TUCTAHIMOHHBIX GOPM B3aMMO/ICHCTBUS,

Y, g - OOIIEE YHMCIIO ONPOIICHHBIX nonydaTenen yciyr.

5. Pacuer moxasatelieil, XapaKTEpHU3YIOIIHX KpUTEpHi OLICHKH KadecTsa
«Y IOBJIETBOPEHHOCT YCIOBUSIMU OKa3aHHUA yCIyI»:

a) 3HadeHMe IIoKasarels ONCHKHM KadecTsa «Jlons moNydaTened YCuyr,
KOTOpHle ~ TOTOBBl ~ PEKOMEHJOBAaTh  OPraHHM3alliio comuanbHOM  chepsl
POZACTBEHHMKaM M 3HAKOMBIM (Morma GBI ee PEeKOMEHIOBaTh, ECIH On1 ObLIA
BO3MOKHOCTH BHI6Opa OpraHU3alMH COLWANBHOU cohepp)» (Ipexow) OTPENCIACTCS

no hopMmyJie:

VY pexon

| - )x100, (5.1)

6t

rae

VYoexow - UHCIO moydaTeneif yciyr, KOTOpble TIOTOBBI PEeKOMEHI0BATH
OpraHU3alyIO POACTBEHHHKAM H 3HaKOMbIM (Moriu OBl €€ PEeKOMEHA0BATH, €CIH

651 GBLIA BOSMOXHOCT BEIGOpA OpraHU3allu),

Y, 6y - OOLIEE YHCIIO OMPOIICHHBIX rorydarese ycuyr;
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6) 3HaveHuWe IIOKAa3aTels ONEHKH KadecTBa «Jlons NIOJTydaTeNell yciuyr,
YIOBJETBOPEHHBIX OPraHU3alMOHHBIMKM YCIOBHAMHU MPENAOCTABICHHUA YCIyT»

(IT°P™*", ) onpenensiercs mo Gpopmyie:

. yyopryen
e W (R | | (5.2)

6
rie
VOPIYOl | yyeio TIoMydarened yeuyr, yAOBIETBOPEHHBIX OpraHi3alHOHHBIMA
YCIOBUSIMH TIPEAOCTABIEHHUS YCITYT;
U 6 - OOLIEE YMCIIO ONMPONIEHHBIX HOydaTeneH yclyrT,
B) 3HaueHMe IOKA3aTeNs OUeHKW Kadecta «Jloms momydatened ycuyr,
VIOBIETBOPEHHEIX B LEJIOM YCIOBHAMH OKa3aHHi YCIyr B OpraHM3aluH

commansHo chepsi» (I1y,) onpenensercs no Gpopmyie:

Yon

I, = ( S )x100, (5.3)

il

rae

Vyy - YHCIO TOJy4YaTeNeH yCuyr, yNOBJIETBOPEHHBIX B IEJIOM YCIOBHAMH
OKa3aHMs yCIIyT B OpraHu3alliy COLUAIBHOH cheps;

Yo6m - 0OIIEE YUCIIO ONPOIICHHBIX I0JIy4YaTe/Iel yCIIyT.

6. IToxazaTenu OILEHKM Ka4decTBa YCIOBHH OKasaHHS yCIyI' OpraHHU3allMsIMH
COLMATBHOM Cephl, paCCUUTHIBAIOTCS:

10 OpraHW3alMy COLMATBEHON cdephl, B OTHOIICHHH KOTOPOM IPOBEICHA
He3aBHCHUMas OLIeHKa KauecTBa;

[0 MYHHUIMMAIBHOMY O0Opa3oBaHUIO B IEJIOM, & TakkKe IO OTPaciiM
COLMATLHOM cepsl — 10 COBOKYITHOCTH MYHHIMITAIBHBIX OpraHu3aluii B chepax
KyJIbTyphl, OXpaHbl 3I0POBbs, OOpa3soBaHMA M CONMAIBHOIO OOCIY)XHBAHHS M
MHBIX OpraHW3alliii, PpacIOJIOXEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIUX

MYHHIIUIATHHBIX 00pa3oBaHmii U OKa3bIBAIOIIMX YCIYTH B yKa3aHHBIX cepax 3a
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cueT OIOMKETHHIX ACCHIHOBAHMU OIOMKETOB MYHMIIMIIAIBHBIX 06pa30Ba.HI‘II713 , B
OTHOIIIEHWH KOTOPHIX IIPOBECHA He3aBMCHUMasl OLICHKa Ka4eCTBa,

no cybwekry Poccuiickoit ®enepauu B IEIOM, a TakKe IO OTPaciiM
COLMAIbHOM cephl — MO COBOKYIHOCTH OpraHMsalui B cdepax KyIbTypEI
OXpaHEI 30POBBsl, 0OPA30BaHMs U COLMAIBLHOTO OOCIyXXHBAHNS, PACTIONOKEHHBIX
Ha Tepputopun cyowsekra Poccuiickoii ®enepanuy, YIPEAMTEISIMA KOTOPBIX
SBISHOTCS cyGBexT Poccumiickoli ®efepanuu M MyHHIMNAbHBIE 0OpasoBaHHSA
cy6nsexta Poccuiickoit Deepaliuy, H MHBIX OpraHU3allyi, OKa3bBAIOMMX YCIYTH
B YKa3aHHBIX c(hepax 3a CYeT COOTBETCTBYIOMHX GIO/KETOB GIOIKETHOM CHCTEMBI
Poccuiickoi d)enepaunn4, B OTHONIEHHWHM KOTOpPHIX IIpOBEIEHA He3aBHUCHMAA
OIIeHKa KadecTBa:

a) ToKa3aTeh ONEHKH KayecTBa IO OPraHW3allii COLMAIbHOM cdepsl, B
OTHOIIEHMH KOTOPOU IIPOBEICHA HE3aBUCUMas OIIEHKA Ka4eCcTBa DPacCYMTHIBACTCS
no opmye:

Su=YK"W/5, (6)
rue:

S, — IoKazarellb OLEHKH KavyecTBa N-0i OpraHu3alliy,

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTellel, XapaKTepU3yIOUX m-bii
KpPUTEpHl OIIEHKM KadecTBa B N—OH op_raumaunn“, paccyuThIBagMas 110
(opmynam:

K':=(0,3XIT" g + 0,3XIT" gor + 0,4% TI™7P)

K2 =(0,3 X conpyen + 0,4 Xy + 0,3XIT*, )

K (033 i + 04X o + 03¢ TP

K4n=(0, 4xl—[n-nepn.mm » ol 0’ 4 an-ORﬂS.ycrlyl‘yn 4 0’2 xl-[n-scxm,num:y Il)

Ky =(0,3 %I pexon + 0,2XITP, + 0,5XITYy),

3 B cooTBeTCTBHH co crathelt 36.1 3axona Poccuiickoi Menepaumn «OCHOBE 3aKoHOnaTeNBCTEA Poccuitckoi eaepaumu 0 KynbType», CTarbel
79.1 ®enepansoro 3axona «O6 OCHOBAX OXPAHE! 3I0POBBA rpaian B Poccuiickol ®enepauun», cTathei 95.2 GencpanmsHoro sakona «O6
obpasoparmu B Poccuiickoit (enepauumy, cramseit 23.1 ®enepamsHoro 3akoHa «O6 0CHOBAX COLMATBHOO ofcnyHBAHHA TPaKIAH B
Poccuiickoi denepatmmy.

* lnA opraHM3aUMit KYNbTYPbI, OCYLLECTBAAIOWMX CO3AAHME, UCNONHEHME, NOKA3 U MHTEPNPETALMIO NPOM3BEAEHNIA NMTEPATYpPbl U MCKYCCTBa,
3HaYEHUE KPMTEPHEB, MO KOTOPLIM OLEHKA He NPOM3BOANTCA, PACCUMTLIBAETCA NO N-0lf OPraHW3aLMK H3 OCHOBE M3MEPAEMBIX KpUTEpPHEB no

dopmyne: K45, =(K!y + K)/2.
13



Il g

.. II'y; — moxasaremu ouenku Ka4eCTBa, XapaKTepu3ylomue oomue

KPUTEpHH OLEHKH Ka4€CTBA B N-OH OpraHW3AlMH, PaCCIUTAHHEIE IO hopmynam,
IIDUBECHHBIM B ITyHKTaXx 1 - 5.

M&KCHM&JIBHOC SHAYCHHUE TIOKa3aTels OLEHKHU KadecTBa II0 OopraHnu3sanuu

COLMaNbHOU ceprl cocrasmuser 100 6amwios;
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5. Y00BNeTBOPEHHOCTL YCNOBUAMM OKa3aHWUA yCayr

B s. 1 lona nonyatened 5.2 flons nonysareneit yoayr, 5.3 flona nonyuatenei yeayr,

By C1yT, KOTOPBIE FOTOBbI YAOBNETBOPEHHBIX rpadukom YAQE. pé B LEN0oMm yCnosHMamu
PEROMEHADBATE paboTol OpraHMsaLmm ol yonyr B opr

Bl opranmzaumio

Bl POACTBEHHWKAM U

85 Hakombim

WUTOro

28,5

M tn'rpa.n - bHU wnbu»
3yBuoBcKoro panoHal

PeiTHHr
Hesasucuman oueHka
yenosui

MaKcumansHbi 6ann

100

MLlerﬂ'pI.maHﬁ Oom :\mbp T
3ybuosckoro paiona

MopgrorosnexHo




2. Pe3yanTaThl HE3aBHCHMOH ONEHKH KAa4ecTBa YCIOBHH
0KA3aHMSl YCJIYr OPraHH3auusMH KyJbTypbl 3yOLOBCKOro panoHa

Teepckoii o01acTH

IIpu onenke kpurepus «OTKPHITOCTE H JOCTYIHOCTH uHGOpMALN»
BEIABJIEHO, YTO OPraHM3AlMAMYU WCIIONHEHBl BCe TPEOOBAaHMA K HAIMYUIO
urdopMaluy Ha odupManbHEIX calitax. OnHako, Ha uHGOPMAIMOHHEIX CTEHAaX
He oOHapyxeHa HH(QOpPMalKsA O MaTepHaTbHO-TEXHUICCKOM obecnieueHuH
TIpeOCTABIEH)S YCIyr OpraHu3alyel KylnbTyphl, KOIHMH ILIAHOB (GbuHAHCOBO-
X035 HCTBEHHOMN NEeATEeIBHOCTH, KOIIHH HOpPMaTHBHBIX JOKYMEHTOB,
yCTaHaBIMBAIONIUX LEHBI HA YCIIYTH.

OrMmeruM, YTO Ha cafiTax 00eUX OpraHu3alldii XOpOIIO IIPENCTaBJICHBI
xaHanbl o6paTHO# cBssu. OOGpaTMM BHHUMaHMe, YTO Ha CalTe MBVYK
«llenTpanbHbii oM KyabTyphd» 3yOLOBCKOro paioHa OTCYTCTBYeT paszeln
«Yacto 3amaBaemsie Bonpock» (FAQ).

VuuThBas XOpOIlee HAMOJIHEHWE CaHTOB MHpOpMALHEH, NO0IB30BaTENH
YCIYT JaJTi BRICOKYIO OLIEHKY JOCTYIHOCTH HH(bOpMalwy 00 OpraHu3alusaX B CETH
MnTepHeT ¥ Ha MH(OPMALMOHHEIX CTeHIaX BHYTPH MOMEIICHHH.

Bce u3yuaeMble OpraHM3allMH [OJTYYWIA BBICOKYIO OLEHKY 32 KpHTepHH
«KoM(pOPTHOCTE YCIIOBUHA MPeRoCTaBIeH s yeiyr. OpraHu3alii MCIIOJHIIMA BCE
TpeGyeMble KpUTepHH W OBUTM IOJNOXWTEIBHO OLEHEHBl CO  CTOPOHBI
IOJIb30BaTeNe’ YCIyT.

O6patuM BHUMaHUe, 9YTO KpuTepudl «JoCTynHOCTE YCIyT IS MHBAJIUAOBY
HMeeT HH3KUe OIEeHKM B o00emx opraHumsammax. Bo Bcex yuUpexneHuIx
OTCYTCTBYIOT  CIEHHalbHO  O00OpyJAOBaHHBIE  CAHMTapHO-TMTHEHMIECKUS
[IOMEINEHUsT Ui WHBAIMOOB, HeT CIEIUaIbHBIX MECT Ul IapKOBKH
aBTOTPAHCIOPTAa MHBAIMIOB M HE NPENOCTABISIOTCS CMEHHBIC Kpeciia-KaTalIku.
Taoke, B MBYK «Mexmocenenueckas LEHTpaIM30BaHHas OubimoredHas

cucreMa» 3yOIOBCKOrO paiioHa HE aJalTHpOBaHbl JBEPHBIC IIPOXONBI UL
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